
 

 

Randolph Surgery 

Patient Participation Group (PPG) 

Zoom Meeting 

27 February 2023 

6pm – 7pm 

Agenda 

1. Introductions  

2. Minutes of last meeting 

3.  Surgery and Staffing  

4.  Triage Process  

5.  Out of Hours Appointments - New Westminster Hubs  

6.  GP Patient Survey Results/ Friends & Family Test  

7.  Randolph Surgery Website  

8.  Appointment of Chair  

9.  PPG Membership  

10.  AOB  

11.  Review of Actions  

12.  Date of Next Meeting  

 

If you wish to attend, please register your interest for a link to the Zoom 

Meeting. Any queries to randolphppg@gmail.com. 

https://randolphgp.co.uk/patient-reference-group/ppg-joiner-form/

